CH5 - Annex 3 – page 10

ANNEX 3

Draft Oxfordshire Children and Young People Plan 2006 - 2009

Report on the consultation with children and young people


Who was consulted?

· 301 children and young people (c&yp) were consulted across Oxfordshire

· aged between 5 – 20:

· 72 (24%) 5-10 year olds





· 75 (25%) 11-13 year olds

· 126 42%) 14 - 16 year olds

· 28 (9%) 17 +

· there was a relatively even split between boys and girls:

· 159 girls (53%)

· 142 boys (47%)

· 27 (9%) c&yp from non-white European backgrounds 

· 51 (17%) with disabilities, educational and/or additional needs, including severe and moderate learning disabilities, physical disabilities, communications difficulties, challenging behaviour, severe and profound hearing loss

· C&yp from all parts of the county were involved including: Oxford City (Barton, the Leys, Headington, East Oxford, Rose Hill), Banbury, Abingdon, Bicester, Witney, Didcot, Carterton, Faringdon, Wheatley, Thame, Eynsham, Chipping Norton, Wantage, Grove, Wolvercote, Botley, Cumnor and numerous villages, including Hayley, Aston, Standlake, Garsington, Horspath, Risinghurst, Culham, Great Rollright

· C&yp were consulted through school councils and year groups, after-school schemes, youth centres and clubs, CLASS, respite centres, youth forums, District Council Forums, PCT’s, Children’s Panels, voluntary organisations and community groups 

· The organisations/groups/projects taking part in the consultations are listed in Appendix 1.

What were c&yp consulted on?

A child/young people friendly summary of the CYPP (see Appendix 2), was circulated widely and disseminated through partner organisations. It outlined what is known about Oxfordshire under each of the five Every Child Matters (ECM) headings and an additional one on Service Integration; it outlined plans to address the gaps and posed key questions at the end of each section. The results from the consultation are collated in this report under the six headings. The findings strongly reflect those in other recent consultations with c&yp in the county, which are referenced at the end of the report.

Comments from c&yp are collated under the main section headings, though were often made under other sections too. The comments in italics are specific quotes from c&yp. The comments are listed in no order of priority unless specifically stated. The report is written to be accessible to c&yp who wish to read the whole document, a separate summary for c&yp is also available.

1. Being Healthy

Children and young people (c&yp) were largely positive about this section of the plan, and made comments for improving things further. 

Food

· School dinners are getting better in some places, but: “school meals give a mixed message – salad one day and chips the next”
· Breakfast clubs are good: “they make you be able to concentrate”
· You need more healthy options, better quality food and vegetarian options

· Encourage pupils to eat healthy food: “make fat food expensive and dude food cheaper”
· Make healthy food cheaper: “the school canteen’s WAY to expensive - £2 burger and £1 a drink”
· “it’s hard to like healthy stuff if you’ve come to like junk – parents should get their kids to like the right things early on”
· You need healthy food in other places too – like youth centres, clubs and leisure places

· More relevant health education in schools

Transport

· Make cycling safer – more cycle lanes, racks, sheds

· Discounts on bike sales, helmets and repairs for c&yp

· Cheaper buses especially for c&yp living in rural areas

· More encouragement to walk to school,  “especially in secondary when it’s not cool”

· Use rewards/prizes/recognition to encourage walking/cycling

Sport

· Better equipment in schools: “stuffs all old and damaged, it doesn’t make you want to do sport”
· More choice and variety

· Cheaper access & discounts to use sports centres: “OAPs get concessions, we should too”
· Better, safer, more recreational/play areas

· Some c&yp thought: “adults just accept yp’s inactivity,”  .. they could do more to encourage activity
Drink and Drugs

· The peer pressure is very strong: “We need to fit in, so people smoke and drink and do drugs”
· Stop selling cigarettes and alcohol to under-age yp: “you should have to have proper ID”
· Involve yp and ex-users in school

· More to do, less boredom would reduce alcohol and drug misuse

· More imaginative health promotion:“often yp will do things just because they’ve been told not to”

Teenage Pregnancy

· Qualified people you don’t know (e.g. nurses) in school to talk to

· Better access to emergency contraception at health centres everywhere

· Less patronising and preaching in advise

· Girls only and male ‘health and respect’ sessions in schools and youth clubs

Counselling

· Better access to drop-in counselling services and more of them, not just through schools, maybe at youth centres/health/sports/arts/shopping centres (this was a very strong message)

· Disabled yp commented that it was particularly difficult for them to access appropriate counselling services

· “black c&yp should be able to see black counsellors if they want”

· Available in every school: “there’s only one in our school, so you can never get an appointment”
· Information about where, how, when to contact counsellors

· 24 hour phone lines with yp as mentors and involved in managing the service

· “You have to change the culture so it’s OK to want to talk to someone”

· Support and training for c&yp to help each other – buddying, mentoring etc

· How counselling is provided was also an issue, “advise does my head in – all mouth and no action” 

· Some concerns were expressed by Looked After Children (LAC) and care leavers that more information would be shared with the new Children’s Trust. While they thought information that needed to be shared should be, they did not: “schools knowing all that was happening”

Housing

· The care leavers and some youth groups were particularly aware of, and concerned about, poor housing and homelessness and the effect it has on health

· Some of the workers running consultations with disabled yp commented on their lack of aspiration/expectation in relation to independent living

2. Staying Safe

Personal safety and bullying was an area of particular concern to most c&yp consulted. Some responses suggested that the CYPP need more detailed planning, it was: “OK, but doesn’t really say what you’re going to do.” Again there were some good ideas for putting the big ideas into practice.

Personal Safety

· Information cards, like credit cards with useful/helpline numbers (Oxfordshire)

· Free mobile talk-lines

· Free personal alarms for all yp

· Teachers training should include: “teaching about how to look out for when someone’s not alright and check it out not ignore it”
· Crucial issue for disabled c&yp

· Threatening older teenagers mentioned by a lot of younger c&yp, especially in parks, playgrounds and unlit streets

· After-school detentions are dangerous as c&yp have to walk home alone in the dark

· Free basic lessons in self-defence

Bullying

Bullying was probably the area that c&yp commented on most; the first six comments in the list below were made repeatedly.

· Somewhere safe to go – ‘chill-out’ areas in school

· Someone to talk to who takes it seriously: “teachers often disregard complaints saying it’s ‘telling tales’”
· Teachers need to be more aware of covert bullying: “teachers don’t notice bullying cos they’re playing cricket with Y10’s or chatting, they don’t see it – you need people really on it”
· Involve c&yp in ALL bullying issues, as mentors, planners

· Take complaints seriously and deal with them quickly

· Bullies need to know how it feels to be bullied

· A bullying text line

· Signing a ‘pledge book’ in anti-bullying week (younger c&yp)

· All schools should have workshops, especially in Y5: “like ‘confidence groups’ – how to stand up to bullies”

· Involve c&yp at playtimes with teachers: “about 7 pupils in special hats like detective hats so they stand out .. we have Y5 & 6 Sunshine friends in yellow jackets who go round and if they can’t stop it they get the teachers” (younger c&yp)
· Treat each incident individually: “you need lots of different solutions”

· Use maps to highlight which areas in schools are unsafe and then have CCTV and teachers there (an example from one school, which was felt to be successful)
· BME teachers/adults to support bullying and racism for BME pupils
· “C&yp should make a video which shows where to get help, how it feels to be the victim and what the consequences are in the long run. It should show stuff about emotional bullying not just physical stuff”

· Some c&yp thought bullies should be punished, kept in at breaks, made to do hard work, write lines, given chances and then be suspended
· Involve head teachers and parents to show it’s taken really seriously
Police and Youth Justice

· More accessible and easier to approach police, “not so us and them” ..“Police often don’t know how to work with yp, but those that do are quality”
· More undercover police patrols in areas where yp feel unsafe
· ASBO’s don’t work: “if you get an ASBO you feel you’ve been rewarded”
· Some c&yp suggested having ‘community constables’ or ‘citizen patrols’
Environment

· More bins and recycling areas

· Unlit streets and lighting in alleyways

· Transport in rural areas

3. Enjoy and Achieve
Comments about this section again suggested c&yp wanted to see change: “good plans but we’ve heard promises before – we want action”.

Schools

· “Teachers and governments are not hearing and we have to drum it into them – we say we’re not learning cos we can’t see the relevance it has to our lives – teachers are stuck cos they have to do it ‘the school way’ – they have set ways for us to learn – they aren’t allowed to make it fun”
· There were lots of suggestions about how to make school more relevant and fun:

· less worksheets

· more practical courses, like carpentry, cookery and money

· use outside for classes more

· let us move around more, more adventure

· more ‘informal’ education

· involve people from outside school 

· Strong suggestions from c&yp of all ages to use encouragement, positive recognition and rewards much more 

· LAC thought there was too much emphasis in the CYPP on LAC doing badly – they thought it reflected their achievements negatively and there should be more celebration of their achievements

· LAC wanted recognition of their particular needs: “schools should be understanding and supportive, schools treat us as normal children and we’re not”
· Improve the school environment:

· “if schools are scruffy why should we care – it makes you think it’s not important”

· improve the loos:“don’t think it’s not important – adults wouldn’t put up with what they expect us to put up with for a second”

· Teachers:

· “teachers should show more respect, then they’d get it back”

· “teachers always think they know best – we need new people to learn with”

· “they should stop patronising us”

· “less labelling would make everybody work better together”

· “when you feel rubbish and they put you in the bottom group and you feel more rubbish – teachers should try and find the special thing in kids so they can work at something they’re good at rather than keeping asking them to fail again”

· “how can you enjoy and achieve when everyone’s mucking around all the time”

· “train teachers to have more control – they need to be trained to deal with issues and problems not just what they’re teaching”

· Homework was regarded as a problem by some c&yp: 
· “you don’t know what you’re supposed to do and you’d don’t get any help and then you get blamed when you do it all wrong”

· young carers often found homework difficult to fit in and wanted recognition of the difficulties for them: “you can’t fit it all in and then you get told off and that puts you off bothering”

· “homework shouldn’t be given in such big bundles”

If you’re not in school .. if you’re in trouble

· Some c&yp commented on the omission about c&yp not-in-school: “they’re lost as if they didn’t exist”

· “If you’re excluded, you’re given lame stuff to do .. they should try and find out what  stuffs going on in your life .. sometimes they seem to pick on you without taking other stuff into account”

· One group suggested that there should be more resources in youth clubs for excluded yp or yp in trouble
· “Help us, don’t punish us more”

· “Don’t listen to others opinions until you’ve met us” 

Out-of-School hours

· Lots of comments from yp about youth clubs being open more, longer and later, offering more variety of activities and being better resourced, e.g. with decent IT

· Some yp said the environment in youth centres was poor: “they should be warm, friendly, inviting and smoke free”
· Some yp thought youth workers should be stricter, they should be responsible adults not someone trying to be your friend or“being too down with the kids”
· Some yp thought if there were exciting things to do after school within the school site, that would be good (especially using sport facilities), but most 14 + yp wanted things away from school

· Younger c& yp wanted more activities at school and things “that make a school feel together – like disco’s”
· C&yp wanted parks and playgrounds to be safer, with better equipment, regularly repaired and more equipment for older children

· Some disabled yp used a warm heart-shaped hot-water bottle to help them think about what “makes you warm and your heart beat faster”. They wanted a variety of exciting activities – things that challenged them rather than the usual things disabled yp do, e.g. outward bound. One worker commented that the aspirations of disabled yp was very low and it was only after they’d ‘tasted’ more exciting activities that they began to want more and think it might be possible

· Disabled yp were very isolated in the holidays, some never went out at all through the summer holidays and saw no friends for 6 weeks

· Better links between schools and youth centres & more links between youth centres

Targeting and Inclusion

· There were several comments about the way some yp can access help and others can’t because: “we’re not being bad enough”. One yp commented: “everyone needs to talk to someone sometimes – otherwise problems just grow”
· Several groups included comments about inclusion – able-bodied c&yp preferred inclusive settings and disabled yp enjoyed joining their able-bodied peers

· Some thought there should be specific lessons on inclusion and equality – “about racism and disability and difference – if you had it early and kept being reminded maybe there wouldn’t be so much bullying”
4. Make a Positive Contribution
This section included examples of ways c&yp have enjoyed making a positive contribution as well as ways to do so more.

Volunteering 
· Lots of comments from c&yp aged 11-16 who wanted to volunteer and act as role models and weren’t allowed to because they were too young: “with volunteering it shouldn’t be about age, it should be about how responsible you are”
· Some yp wanted to be more involved in environmental things “if it wasn’t about being told what to do”
· More recognition of things we do in the community

Getting involved

· Yp were strongly in favour of being involved more in running things and supporting younger c&yp

· C&yp found adult-run things less appealing: “the worst thing would be to only have after-school activities that were organised by adults - taking away power to organise our own stuff”
· One group gave an example: “we had a survey from school about what sports we want in school. It came to our parents and they filled it out – not us”
· “We should have the budget and really run stuff like the Children’s Panels do”
· One group suggested that c&yp should be represented on every District Council, Town Council and the County Council

· “Don’t make us get involved though if we don’t want to”
Information

· Use texts, email, MSN, leaflets, posters, local children’s magazines, newsletters – use cartoons, humour and lots of colour to give information

· Ensure info is in other languages

· Involve c&yp in designing “everything aimed at us”

· Use local media, back of buses
School Councils

· Lots of c&yp regarded school councils as ‘not for them’, members were “the brainy ones … chosen .. cherry picked”
· Many also regarded school councils as tokenistic: “school councils pretend they give you a say, but they don’t really”
· One group suggested that every child should have a turn on the school council on a rota basis

5. Growing Up Independently

This section was more relevant to older yp and therefore not completed by some of the younger groups.

What makes independence difficult? 

· Prejudice and discrimination: “The colour of your skin” .. “having disabilities” .. “having too much problems” .. “having been in care” .. “having to look after family members” .. “people judging you by how you look”
· “It’s WAY too expensive to move out when you leave school”
· Parents being too overprotective

· “People mothering you”  (care leavers)

·  No money .. no housing .. no equipment  (care leavers)

· Some disabled yp had little concept of having rights and choices – e.g. to see a GP alone, to independent living, to employment

· Lack of information and advise

· Lack of qualifications

· Lack of confidence

· Not being able to work under 16, therefore not having money to be independent and not getting experience

· “Other people’s attitude  .. your attitude”

· One group commented on the cost of university now: “loans are stopping loads of people going even thought they’re capable”

What would help?

· Someone to talk to – maybe at a youth club

· A refuge/safe place to go if you’re in trouble or homeless: “like a free youth hostel”
· “Help parents to let you get on with your life”
· “First look at parents and teachers – they want to roll you up in cotton wool … they need to realise it’s all changed since they were young”
· Support with budgeting & housing & employment & childcare – lower rents for yp

· Learn some basic skills in school – finance, debt, interview skills, cooking

· More careers advise at the right time, “like not in Y7” – more work experience

· More apprenticeships

· Knowing where to go to get advise 

· Information that’s accessible if you can’t read

· “More people giving yp a chance”
· “Use yp’s experience of independence to encourage younger LAC to engage in education”
6. Local and co-ordinated services

A lot of c&yp didn’t answer this section. Those that did suggested: ‘of course working together and having stuff locally is best’. Other answers that were included in this section are generally included in other parts of this response paper.
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Appendix 1: Organisations and groups responding 

Children’s Fund:
Children’s Panels and Young Xperts

District Council Forums: 

Vale Youth Forum

North Oxon PCT: 
Teenage Pregnancy Advisors

Schools:


Henry Box, Witney Year 7; Grove CofE Year 5 & 6 

Social and Health Care:
Looked After Children, care leavers & Source Workers

Special Education:
Communication, Language, Autism & Sensory Service: Caldecott Resource Base, Northern Hearing Resource Base

Spired.com


Youth Service website 

Voluntary/Community organisations: 
John Watson Kids Club; Let’s Play Project; Barnardo’s (Sycamore); Springboard; Junior Edge

Youth Centres: 
Wantage, Wolvercote, Headington, East Oxford, Abingdon, Thame, Wheatley, Didcot

Youth Centre Committee:
Witney Youth Centre Youth Committee

Youth Clubs:

Buddies 2

Youth Forums:
Joint South/Vale Divisional Youth Forum

Appendix 2

Oxfordshire’s Children and Young People’s Draft Plan

Summary for Children and Young People
November 2005

[image: image1]
Plan your future!

[image: image2.jpg]» OXFORDSHIRE
“d COUNTY COUNCIL
5

www.oxfordshire.gov.uk




[image: image4.wmf]
Introduction

Oxfordshire’s doing a new plan for 

all its Children and Young People’s 

[image: image5.wmf]Services – like education, play, leisure, safety, 

information, advice and support for you 

and your families.  We need you to 

tell us whether we’re on the right track. 

There are 5 sections, which are 

the things children and young people 

told the Government were the most

 important things. They are:

1. Being Healthy

2. Staying Safe

3. Enjoying and Achieving

4. Making a positive contribution

5. Growing up independently (getting trained, having a job, leaving home)

We talked to lots of people and heard about good things, things that needed improving and how they might be improved. This Children and Young  People’s Draft Plan puts all the ideas together and suggests ways we can plan to improve things – but we now need more ideas from you.

Some questions for you:
a) whether we’re going in the right direction – will these ideas make a difference in your life?

b) your thoughts on how we should do some of these things  (Some things are a bit vague – like it says we’re going to improve something but it doesn’t say how – can you tell us how we could improve it?)
1. Being Healthy





[image: image6.wmf]Mostly, children and young people in Oxfordshire are healthier than in other areas in the country, but there are things that need improving, like:

· getting the right sort of help if you feel stressed out or worried about stuff

· preventing so many children and young people getting over-weight

· preventing young people using alcohol and 

drugs in ways that harm them

· preventing teenagers getting pregnant if they don’t want to

· [image: image7.wmf]having more fun things to do

So – what do we plan to do? 
· improve services for children and young 

people who feel stressed out and anxious,

especially those who find it hard to get the help they need, like if you’ve got behaviour difficulties or are disabled

· make sure school meals are healthier

· [image: image8.wmf]encourage more children and young people to walk or cycle to school

· provide better advice and support in areas where teenage pregnancies are high 

· provide more drug and drinking advise and support – especially in areas where there are problems

· make sure more children and young people can do the sports and leisure activities and clubs they want to do
Some questions for you ..

a)  Will these make a difference to you and your mates’ health?

b) If there’s an area here that’s really important for you (like    

    food or drinking/drugs), can you tell us how you think we   

    could best improve things for you and your mates?

2. Staying Safe



[image: image9.wmf]Most children and young people are safe at home, school and in their communities, but families have told us there are some things we could do better, like:

· not waiting until things get really bad before you get help – we need more early and practical support

· make sure everyone is safe and protected – there are still some children and young

people who need more support, like if you have to live away from home, or in a family where there is lots of conflict

· bullying is a really big concern – in and out of school – we need to find better ways to stop it happening and better ways to help when it does

· [image: image10.wmf]more fun things to do in safe places and better transport to get there

So – what do we plan to do?
· increase support – locally to where you live

and earlier when things start going wrong

· make sure you and your parents/carers 

know where to go to get the right support

· ask you to help us find ways that work to 

prevent bullying and to stop it when it happens

· make sure that there are enough good and 

well supported foster parents if you can’t live 

with your own families

· make sure children who look after sick or disabled family members, or live in families where there’s lots of conflict, or who have a parent in prison are well supported and feel safe

Some questions for you …

a) What sort of thing helps most if you’re feeling unsafe?

b) What helps stop bullying and what helps when it’s started?

3. Enjoy and Achieve

Children and young people in Oxfordshire overall do as well at school as children nationally. But some groups of children and young people do a lot less well than similar groups in other areas, like children and young people from less well-off families, children and young people who have special needs and children and young people who are in foster care or children’s homes.

[image: image11.wmf]
You have also told us there are not enough 

fun things to do in Oxfordshire.

So, we plan to …

· make early learning better
· have a ‘Learning Matters’ public campaign
· involve you more in school life
· make the curriculum more relevant to you, 
and offer more different ways you 

can learn about things
· improve school buildings and make them 
more useable at different times for lots of different things
· make sure the schools which aren’t doing so well are improved
· provide more things out-of-school times in and out of schools, like breakfast clubs, after-school clubs, sport, arts, IT, parent groups, family learning and homework clubs.
Some questions for you …

a) [image: image12.wmf]Do you think these things are the best ways to improve things at your school?

b) Do you think these things would be best for children and young people who aren’t doing as well as they could at school?

c) Where and how are the best ‘fun’ things done – in school/out-of-school? By whom? What makes them good? What’s worst?!

4. Make a Positive Contribution

Children and young people are already involved in lots of ways and doing lots of positive things at school and in their communities – like in school councils, or mentoring or working as role models or saying what they think about things on Youth Forums, School Councils and Children’s Panels. But we need more of this sort of thing and we need to work together better on it too.

[image: image13.wmf]                                        

Youth offending rates are going down, though in some areas of Oxford City and Banbury there are still a lot of problems. And in some schools, behaviour of some pupils causes lots of problems.

We plan to ..

· [image: image14.wmf]get more of you involved to help plan and run things

· get better information to you all about things that 

are going on

· set up a new Youth Support Service, which will 

join-up things like Connexions and the Youth Service 

· provide more things for you all to do

· help more of you to get involved in volunteering for

things you like doing (like environmental things, 

mentoring younger children etc)

· help everyone in schools and parents/carers and you to develop good relationships and positive behaviour

· make sure all young offenders are supported, and have education, work and training opportunities

Some questions for you … 

a) How would you like to get more involved in things?

b) How would it be best to get more information about stuff going on?

c) What should a new Youth Support Service look like?

d) How do we stop bad behaviour and get more respectful relationships in and out of schools?

5. Growing up independently (training, jobs, leaving home)

[image: image3.wmf]
Poverty and unemployment are relatively low in Oxfordshire, but there are some areas with high levels, especially Blackbird Leys, Barton, Rose Hill and Littlemore in Oxford City.  There is also a lack of training and educational provision for young people with special needs aged 16 and over.  

We plan to ..

· make sure the most help goes into areas that have most poverty

· make sure there’s good childcare in these areas and that people who live there can afford to use it

· work with employers and others to make sure all young people have the training and/or work opportunities they want

· try and reduce the numbers of young people who are homeless, especially care leavers, teenage mothers, young people with mental health/drug/alcohol problems or those who are in trouble

· discuss with parents and young people with special 

needs more about training and education when they leave school

Some questions for you

a) What makes it hard for you to get the right training, or jobs? What helps?

b) What stops you from becoming more independent? What could help?
To do all this .. we’ll need to change the ways we work .. So .. we plan to …
· bring people who make decisions in lots of different place together, so they don’t all decide to do different things and waste money!

· make sure we listen and act on what you and your parents/carers tell us works and doesn’t work for you

· provide things like information about where to get help and what’s going on together 

· do assessments together - rather than separately or over and over again

· provide locally based services, in places like children’s centres, with local teams of different sorts of people who work together, like health visitors and teachers and social workers

· [image: image15.wmf]work much more closely with voluntary and community organisations because they often provide things that you and your parents tell us are good



Some questions for you ..

a) would it help if we all work better together?

b) would it help if things are provided more locally? What would be most helpful?

c) how do we make sure families from different cultures and backgrounds get to know about things and get as good a service as everyone else?

d) how do we make sure that we get things right for children and young people who aren’t at school, or are in trouble, or have real difficulties with stuff?

 

Thank you for your help. The final plan will take on as many views as possible & we’ll let you know what happens next



Please return all responses by 13th January 2005, to:
Alison Partridge

Children’s Fund Manager

Harlow Centre

Raymund Road

Oxford OX3 1PG

Tel: 01865 256647

Email: alison.partridge@oxfordshire.gov.uk
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